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Request for a Hearing to Present Evidence 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

WASHINGTON, D.C. 20554 

DEL 3 0 2003 

In the Matter of 

Federal-State Joint Board on ) 

) 
Universal Service ) CC Docket No. 02-6 

Petition of the Puerto Rico Department ) 
of Education to Release Funds 
Associated with the Schools and Libraries) 
Universal Service Support Mechanism ) 
for Years 200 1 and 2002 

MEMORANDUM SUBMITTED IN SUPPORT OF 
PETITION FOR RECONSIDERATION AND 

REOUEST FOR A HEARING TO PRESENT EVIDENCE 

MAY IT PLEASE THE COURT: 

NOW COMES Data Research Corporation (“DRC”), and submits this 

memorandum in support of the petition it previously filed requesting ( I )  

reconsideration of the Order (the “Order”) issued by the Federal Communications 

Commission (the “Commission”) on November 14, 2003, which was released 

November 25,2003; and (2) requesting a hearing to present evidence in support of 

its petition. 

I. FACTUAL BACKGROUND 

On May 7, 1997, the Commission adopted rules providing discounts on all 



telecommunication services, Internet access and internal connections (the “eligible 

services”). 

Section 54.504 of the Commission’s rules requires all schools requesting 

discounts for eligible services to file a Description of Services Requested and 

Certification Form (FCC Form 470) with USAC. 47 CFR 554.504. 

Section 15 of Form 470 states, in part, the following: 

Although the following services and facilities are ineligible for support, 
they are usually necessary to make effective use of the eligible services 
requested in this application. Unless you indicated in Item 14 that your 
application is ONLY for a basic telephone service, you must check at 
least one box in (a) through (e). You may provide details for purchases 
being sought. 

a. Desktop software: Software required 0 has been purchased, 
andlor 0 is being sought. 

b. Electrical Systems: adequate electrical capacity is in place or 
has already been arranged; and or 0 upgrading for electrical 
capacity is being sought. 

c. Computers: a sufficient quantity of computers 0 has been 
purchased, and/or 0 is being sought. 

Computer hardware maintenance: adequate arrangements 0 have 
been made; andlor 0 are being sought. 

Staff development: 0 all staff have an appropriate level of 
trainingladditional training has already been scheduled; andlor 
0 training is being sought. 

d. 

e. 
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f. Additional details: Use this space to provide additional details to 
help providers to identify the services you desire. 

The instructions for completing Items 15(a)-(e) in Form 470 state, in part, the 

following: 

All of the services and facilities listed in Items (15a-15e) are ineligible 
for support under the universal service discount mechanism. Each ofthe 
services and facilities listed, however, is necessary to make effective use 
of the telecommunications services, Internet access, and internet 
connections that are eligible for discounts ...( emphasis added) 

Item 23 in Form 470 states: 

I recognize that support under this support mechanism is conditional 
upon the school(s) or library(ies) I represent securing access to all of the 
resources, including computers, training, software, maintenance, and 
electrical connections necessary to use the services purchased 
effectively. (emphasis added) 

The instructions for completing Item 23 in Form 470 state: 

Certify that you recognize that any support received under this 
mechanism is conditional upon the ability of your school(s) or 
library(ies) to secure access to all of the resources, including computers, 
training, software, maintenance, and electrical connections, necessan 
to use effectively the services that will be purchased under this 
mechanism. On FCC Form 47 1, you will need to certify that you have 
access to such funding. (emphasis added) 

Under the various agreements that DRC had with PRDOE, DRC was required 

to provide & Internet access, equipment and internal connections for some of the 

schools. See Order at f.n. 10. DRC was not required to provide, and E-Rate funds 
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could not be used for, desktop software, electrical systems or connections, computers, 

computer hardware maintenance and/or staff development (teacher training). 

Although DRC performed all its contractual obligations to provide eligible 

services, in many instances the PRDOE failed to secure all the resources (including 

computers, teacher training, desktop software, computer hardware maintenance and 

electrical systems or connections) necessary for the effective use of the eligible 

services contractually provided by DRC. See Order at 17 8, 12. As a result, in some 

instances, the eligible services that DRC adequatelyprovided couldnot be effectively 

used by the students in the schools. 

According to the Order, see 19, “[ulpon taking over, the new Secretary [of 

PRDOE] determined that in many schools the equipment did not appear to have been 

properly installed, and in other schools the electrical infrastructure was obsolete or 

inadequate.” 

Obviously DRC had no responsibility for the fact that some schools had 

“obsolete or inadequate” electrical infrastructures that hindered the performance of 

the equipment correctlv installed in and/or the Internet services properly provided 

by DRC. To be sure, DRC did not contract to upgrade the electrical infrastructures 

of those schools, which was done much later by PRDOE at a cost of $80 million. See 
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Order at 112’; DRC received no funds to upgrade the electrical infrastructures of 

those schools; and in any event E-Rate funds cannot be used for that purpose. 

Therefore, one of the purported reasons now put forth by PRDOE to justify 

cancellation of the DRC contracts is not true. To the extent that the Commission has 

made a finding, on the record presented by PRDOEwithout DRC’s input, holding 

DRC responsible for the inadequacy of the electrical infrastructures of some of the 

schools and the resulting failure of the equipment and/or services provided by DRC, 

it is erroneous. 

With respect to the second alleged reason for cancellation put forth by 

PRDOE- -that the equipment did not appear to have been properly installed- -there 

are three issues: (1) whether DRC installed the equipment improperly (in those 

schools where DRC installed the equipment); (2) even if the equipment was installed 

improperly, whether there was a valid reason for cancelling DRC’s service contract 

without first notifying DRC of any problems and without giving it an opportunity to 

take corrective measures; and (3) whether PRDOE had valid reasons to request that 

Puerto Rico’s Department of Justice investigate DRC. As will be shown below, the 

‘Actually, upgrading the electrical infrastructures of those schools was the responsibility of 
PRDOE. Seefor example p. 2 of the Agreement dated November 14, 2000 between DRC and 
PRDOE (the “Agreement”) attached hereto as Exhibit “A,” The pertinent clause states: “The 
Department will be responsible for providing the adequate power supply to operate the system and 
equipment provided by DRC under the terms of this contract.” 
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answer to these three questions is “no.” 

Durlng Phase I of the E-Rate program, from July 1, 1988 through June 1999, 

DRC submitted bids to the PRDOE for the installation of the internal connections 

infrastructure to deliver Internet services to approximately one-half (the “Phase I 

Schools”) of the 1540 public schools in Puerto Rico. See Order at p. 3, f.n. IO. DRC 

completed these tasks by September 30, 1999 and installed approximately 85,000 

Internet drops or plugs. The project was subsequently audited by the Federal 

Government through the Anderson Consulting Firm (See Order at 77) and by the 

Comptroller of Puerto Rico (See Exhibit “B” attached hereto). Both audits made no 

findings at all against DRC, but clearly noted that PRDOE had failed to provide 

computers, teacher training, desktop software, computer hardware, and adequate 

maintenance of electrical systems for the schools. The findings made by the 

Comptroller of Puerto Rico were based on visits to 30 schools. See Exhibit “B” at pp. 

19-20. Obviously, if PRDOE failed to provide the computers, how could the students 

access the Internet? 

On our about March 26, 1999, DRC submitted a proposal to PRDOE to 

provide, as part of Phase 11, Internet access and other services to the second half (the 

“Phase I1 Schools”) ofthe 1540 Puerto Rico schools. Phase I1 ofthe E-Rate Program, 

from July 1999 through June 20,2000, began with the construction of the transport 
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system to be used by DRC to provide Internet services to the Phase I1 Schools using 

a wireless infrastructure. 

In the third year of the E-Rate Program, from July 1, 2000 through June 30, 

200 1, DRC submitted a proposal to PRDOE to be the Internet service provider for the 

Phase I1 Schools. On November 14, 2000, PRDOE and DRC executed the 

Agreement (Exhibit “A”) setting forth certain terms and conditions by which DRC 

was to provide certain services to PRDOE. The Agreement required PRDOE to pay 

DRC Forty-Five Million Five-Hundred Seventy-Thousand Eight-Hundred Dollars 

($45,570,800) for Internet and other services to be rendered by DRC to PRDOE. The 

Agreement, as amended, is for a period of four years, and provides that it may be 

terminated (1) by mutual consent; (2) unilaterally by PRDOE provided that DRC 

received written notification thirty (30) days prior to the intended date of termination; 

or (3) without prior notice to DRC but only for negligence, non-compliance with the 

terms of the Agreement, or due to improper conduct by DRC. 

In the fourth year of the E-Rate Program, July 1,2001 through June 30,2002, 

PRDOE once again notified DRC that it had been chosen as Internet service provider 

for the Phase I1 Schools. DRC provided those services pursuant to the Agreement, 

for which it is owed at least $15 million for services rendered (in the fourth year of 

the E-Rate program) up through February, 2002. 
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Until now there has been no independent audit finding that DRC improperly 

Installed any of the equipment or that it failed to provide the services for which it 

contractually obligated itself. The deposition testimony of various witnesses, 

previously submitted by DRC, further proves that PRDOE has no evidence of any 

wrongdoing by DRC. 

On January 24, 2002, Governor Calderon announced in a Press Release that 

one day earlier, on January 23,2002, she had ordered the cancellation of all contracts 

granted to various individuals and/or corporations whose names had been mentioned 

by the media while reporting on various indictments that had been handed down as 

a result of alleged corruption in the Department of Education. See Exhibit “C” 

attached hereto. 

Indeed, on January 23, 2002, the Puerto Rico Secretary of Education, Cesar 

Rey-Hernandez, had written a letter (See Exhibit “D’) to DRC cancelling the 

Agreement pursuant to Clause Sixteenth thereof. DRC then wrote a letter to the 

Secretary of Education explaining that DRC had fully and properly performed its 

obligations under the Agreement. On February 15,2002, the Secretary of Education 

wrote a second letter to DRC, this time invoking Clause Twelfth of the Agreement, 

which was now being cancelled “for reasons of healthy public administration” (in 

Spanish ,“por razones de sana administracion publica”). See Exhibit “E.” However, 

-8- 



PRDOE never gave, and DRC never received, the 30-day notice of cancellation 

required by Clause Twelfth. In addition, the reason given by PRDOE--which really 

has no substantive meaning--is not a valid reason for cancellation of the Agreement. 

In sum, the PRDOE has never articulated a valid reason for the cancellation of 

DRC’s service contracts and has suppliedno proof that DRC installed any equipment 

incorrectly. 

Consistent with the announcement made by Governor Calderon on January 24, 

2003 (in which she also stated that she was going to order the investigation of all 

persons mentioned in the prior investigations that had taken place at the PRDOE), the 

PRDOE “requested that [the Puerto Rico Department of Justice] investigate possible 

improper or illegal use of funds by [DRC] during the years 1998, 1999 and 2000 

when it provided goods and services to the PRDOE ...” See Exhibit “F.” 

To be sure, the so-called investigation (1) was not undertaken independently 

by the Puerto Rico Department of Justice, but solely at the request of the PRDOE to 

satisfy the orders of Governor Calderon; (2) is limited to the years 1998, 1999 and 

2000; and (3) after two years has resulted in no indictments or any findings of 

wrongdoing by DRC. 

-9- 



11. ARGUMENT 

In the Order, the Commission stated: 

We find that USAC proceeded in a probing and cautious fashion in this 
case, which is appropriate with respect to applications and/or Funding 
Request Numbers (FRNs) that are linked to an ongoing law enforcement 
investigation. At the same time, we recognize that indefinitelv deferring 
action on applications could inadvertently harm individuals that 
ultimately will be cleared of any wrongdoing. uarticularlv in those 
instances when an investigation takes vears. As we recently stated in 
addressing the State of Tennessee’s petition for relief, we are disinclined 
to relegate applications to an uncertain status for an indefinite period of 
time during the pendency of any protracted investigations. Thus, we 
believe that there are circumstances where deferring action on an 
application in whole or in part is unnecessary to prevent waste, fraud 
and abuse, notwithstanding the pendency of an ongoing law 
enforcement investigation. In reviewing such applications, however, 
USAC must subject such applications and/or FRNs to probing and 
cautious review and carefully consider the specific facts presented in 
each case. In particular, where, as is true here, there are law 
enforcement investigations pending, we think it appropriate for USAC 
to subject these requests to a more intensive review, tailored to the 
nature of the allegations that have been raised. (footnotes omitted). 

DRC respectfully submits that there is no valid reason to order that USAC 

defer action indefinitely on funding requests involving DRC for services it provided 

in years 2001 and 2002, while the Puerto Rico Department of Justice investigates 

DRC’s performance under the service agreements for the years 1998,1999 and 2000. 

DRC has suffered, and will continue to suffer damages by the withholding of at least 

$15 million in services it already provided to PRDOE in years 200 1 and 2002. 
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DRC is willing to subject itself- -and indeed welcomes --an intensive audit 

andor review by USAC (or any auditor designated by USAC) before any payments 

are made, since DRC is confident that it has fully performed all obligations under its 

Agreements with PRDOE. However, deferring action on all FRNs involving DRC, 

as the Commission has ordered, is not justified. 

Thus, the portion of the Order that directs “USAC not to process funding 

requests involving DRC for any services rendered during FY 2001 or 2002, or for 

prior years” (see Order at 724) should be set aside. Instead, the Commission should 

order that such fbnding requests be processed, subject to all other safeguards outlined 

in 772723 and 25 of the Order. 

Respectfully submitted: 

I CERTIFICATE OF SERVICE I 
I do hereby certify that I have on this e day 

of December, m, served a copy of the foregoing 
pleading on counsel for all parties to this proceeding by 
hand delivery, U S Mail or facsimile transmission 

L-:-7% 

I 
Camilo K Salas Ill 

Camilo K. Salas I11 (Bar No. 11657) 
SALAS & Co., L.C. 
Thirty Fifth Floor 
909 Poydras Street 
New Orleans, Louisiana 701 12 
Telephone (504) 310-8585 
Fax: (504) 310-8586 

CAMILO K. SALAS I11 
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!I 
I AGRESMENT 

.. 

betwecii the 
Puertu Rico Depmrtiiieot of Educatioil 

niid 
DliC CORPORATlON 

i 

/ j 
' !  

I In the city of Sail Juan, Pucrlo Rico on this 
!! 

, appcir:---------------------- --...._. ~ _.--__..__________._____ ~ _ _ _  _____________.._ _ _ _  
I !  
, As PAII'I'Y OF TEIK FIRST PART: Tlis Deportatout ol' Etlu~i l t io~i  of tlic 

ColnaioaweiIth of Puertu RIco lcprssented in this act by its Sccrerary, Prof. Victor 

duy at' Novcmber OF the yenr 2000, 

I /  

i 
I 
t 
I 

I 
41 a! 

I 
I 

,' FnJatdO, of legal age, married. uud midcut of Guaynobo, Plicrto Rico, liercinaflar 

I referred to as THE DEPAHTMENT.------.----- ---------.-. _--._ ------ - ..__-.______.__ _ _ _ _ _ _ _  
A6 PARTY OF THE SECOND PART: DRC Cotporntion, u Corporation organized 

under thc Laws of thc Commonwealth of Puerto Rico, employer identification number 

660-48-1545, hereill reprmented by its President, Mr. Saptoa Dian Dim, a f l ~ g a l  agc, 

iiiairiul, executive and residant of Carolina, Pusrto Rico, hereinafter referred to as 

DRC 

Both partics witness to being duly autborizcd to execute this AGREEMENT and wdl 

altest accordingly wheii and whemvcr occessq;-----. ....---I-.----__-...-------.---.------. 

WITNESSETH 

WHEaAS, 'WE UEPARTMW" in tho exercise of the powers grnnted i t  by the 

Constllution und laws of the Commonwcalth of Puorto Rico wish- to contmct h e  

scrviccs of Dl<C .-._-- ---_-_-.-----_ __________  _ _  _______...__-___ ~ ._....______-. _ _  
WHEREAS DliC has the capacity snd experience nccossary to pcrfarnl tlw imks nnd 

obligabons to be undertaken undor the cemia of this ngrecm~t.--------------------------- 

NOW THBREFORE and in considcrntion of the mutual covenants contained llcroin 

DlZC ogre- to piuvidc "HE DISPARTMEN'I' the services heitinafter de&beci 

~ _..__. 

sl,ijcct lo d,,, foliGwjng:.----- ---__.___________ _..__._ ~ __._ ~____.__ .__...._________.... ~ 

CLAUSES AND CONDI'I'IONS 

1 ---- ,flIRSl: DRC will piovida nad inrbll the followiug aolvicca:------------------------- 

i 

/ ' 

L 

EXHIBIT El 



2 
11 

Education. and my  o f  the original 780 Jthools thnt tequirc additional capacity, that li 

I 
I 
I 

i 

!i 
i will include the following equipmeilt and E C ~ i C e r .  --- 
' 1  I .  I /  

350 WavoPoint-II Accoss Points with 525 2 4 Glu antennns among the 780 
/ I  

____...... F: DRC will provide Internet Accm and S C M C ~ S  to the 780 schools and for 

up to 54,227 users. The Internet Access nod services arc detailed in Exhibit I (See 

copy of detailed description of products and services to be rendcrcd included hcrein as 

Exhibit 1) --.---I----- -".----- --________--__ _ _ _  _...___---- ~ __--_-_ ___.-__. __.__ _..._... 

-----TBE DEPdU'MICNT will bs rwponsiblk for provldlng thc adequate powor 

supply to operate the system and equipment provided by DRC under the tcrim ofthis 

COiltrPOt _ _  ___________-____.________L ~ -____ ~ ~ _--. ~ ~ _____- _--._ __--____-------- ---_ 

! ----UKC Curporntioil will be responsible for drily clean-ups of working arc% 



3 

mply with nny NICS and regulations established aid thcss shnll be presented and 

efined at the initial planning meeting on the project munogcnient team.-----.------------ 

----SECOND: DRC hereby ngrew to mnke the necesopry research nnd submit all 

txtinent documentation for the s~~ccchsfil execution o f  the task to be pcrforined 

ndcr this agreunent------: ~ __-l_._____.l.____ _/-____ _______ _ _ _ _ _  _.._.__. 

.----TlilRD: Pwonnel from DRC will coordinate alld meet with the authorized 

~ _____ ~ 

sprssentalivcs of Tl3E DEPNWMENT or with teprcsentativcs of any gavcrnmental 

bgency OF the Gweniment of Puctlto Rim designated LO assure the fainless of the 

iublic policies and the procccdings of this conmct when applicable. Furthermarc the 

W E  DEPAWTMENT agrees to the obligations specified in tlie pcoposa1.------------- 

---FOUKIX: DRC states hemin that no personnel ftom the Dcpaltment OF 

Education have financial interest 111 this cptipBct.------ 

-FIFTH: DRC cwhfics as to It0 pcraonal ciroumstanccs as iequired by A1tkle 

177 of thc Political Code, a9 amended; clause A, pangmph 18, and Annex 111, clause 

B, sections 4 and 5 of Circular Number 1300-31-92, issusd by thc Secrctsry of The 

rlvasury 011 June24, 1992 ~ _ _  .________l___._...l ~ .___________ 

. .  
~ __------ ~ ._.-.--__--- ~ .___ 

..._ ---__ ( x ) DNC certifies that it rwdels services under contract to other sgcticics of 

the Government of Puerto lGco mid that the same ars suthorimd by Inw and prasc~~tna 

conflict with this contract.---------- ._----. _._----__-_--_ ._..---I___ _____-_____________ 
------SIXTH: DRC rccognizss that in the dischuge of I& professional responsibilities 

it  has n duty of loyalty to thc Agency, and that this includes. not having interests 

adVeKc to those of TEE DEPARTMENT. These ndvsrse interests include thi" 

repicsentation of clients who have, or csuld have, opposing interests to those of THE 

DEPARTMENT. This duty, moreover, inch& the continuoils obligation of  

disclosing to the Agency all circumstances of its ralationship ,with clients or third 

partics or nriy other interest which could influence the Agency at the rnomed OY 

exscubng this COntT(LCt 01 during its tern1 ,--- --.-- -..-.-. -..-_ ------ --_- ------ ----------..-__-_-- 

- - - - - ~ I C  r&wd party ropments contllcting interests when, in benefit of snothei 

cllont, i t  must yromoto something that m y  reault in opposition to its obligations 
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herein described. Thc retnind party will prevent cvbn the nppcalnncc of contlictiog 

interests ~ ~ _.--.______ ~ .__..___ ~ ____________  ~ .--..-"..-.- I 

I 
I 
I 
1 
I 
I 
i 

psrty, he will noli@ in writing thas findings 10 the retained pnrty and his intcniion tu 

tcrminutc thc cotitract within thaty (30) &ys Within this period of time, the retailled 

party may rcqusst a inecting with the said Chief of Agency to pmscnt his arguments on 

conlrovcrsy not to be satisfactorily resolved dufing the meeting, this contrnct shall bc 

terminated.------ -_----- ~ ~ _______  _._ _____-____________I.____ 

1 
I 

I 
I 

1 

1 
I) 

ONE: THE DEPARTMENT will pay DBC the total amount of Forty ifvp 
Milllou Fivc Huudred Seventy Thousnnd Eight Hundred Dollars (S45,570,800.00) 

for seiviccs rcndcdunder  the terms of this contract. Detailed description of products 

and services to be rendered us attached as Exhibit I, and made to form part of this 

agrccinent ~ -_---- _ _  __--..__---_._..____~...~. _ _ _ _ _ _ _  _____.- -_____ _--- - 

...__.___" '1WO: Payments tu DRC strviocs shnJl be cairied out from the E Rate 

fun& ....___- _.____ .-_.. ~ _-I-.. ~ --__-_____ ____  _.._- _ _  ._.._..____._.___- ~ _-.. - ----_- ~ -__...- -- ---.----. 
---------TLIlUE: Payments to DRC shall be niadc by THE DEPARTMENT upon 

receipt of ccrtificd invoiccs uiid such paymen@ will be received by thn DRC not lntcr 

I .  
., ,; 

~ ._---..______---._______ 

, . I  

I 
I than (hirty (30) days upon I.miptO,frai<\ i nvo i~ . - - - - -  ___-.-_ -. --_.-----.--__-----_.--. 



i 
I 

i 
I 
I 

--No withholding nor discounting of fees shall !x effected upon DRC for Federnl 

icisl Security purposes. DRC shall be responsible for filing und paying its Federal 

lcial Security Taxes and for any amount due BS a result of income eiuncd iiildcr the 

rms ofthis contract. TRE DEPARTMENT will notify tho Income Tax Office as to 

iymmQ andreimbursements made to DRC ._-- 
-NINTH: DRC accepts that THE DEPARTMENT may retain from payments 

ado to URC hose amounts which may corrcspond to debls associated with income 

x, real property and PCSOMI property taxrs (CRIM), duties, unemployment 

surnncc, temporary disnbility, social security paymenls for drivers,liccnse ?e&, 

.._--- ---_-.- -__----- - -_-- -----.__- 

-FOUR: DRC will invoice’KHE DEPARTMBNT ofter each of the successful 

compledon of each of the serviccs designoted under “Clauscs and Conditions”, 

tcrost dcbt, dividends, rent mid any other similar obligations owed by DRC to the 

overnmcnt of her to  ._--- .__.-._ ~ ___. 

---TENTW. DRC certifia and guarantees that at the time of this conmad’s 

cecution it has filed its incoma tax retuw during the five (5) years prior to this 

:ontract. DRC also certifies that it currently i ~ a s  u debt with the Dqparrmel1t of h c  

rtcasury of tho Commonwcskli ofPuerto Rioo that is being oontcstcd and disputcd. It 

Further a g w  that if the dlspute is resolved in favor of the certification of the debt, 

I1[I11. DEPARTMENT is hereby authanzcd to rebin fiom paymenrn due to DRC, the 

agreed amouiiI of the debt. THE DEPARTMENT cau ouly do this nfier B wri\ttn 

n O b C ~  is rcn&red to Dl\c.-- ____--- -- ._--... __---- .-.-. ~ _-_-___.___________...-----.---------.. - 
-----I( hrther certifies that i t  does not owe any pl‘operty or real estate LMcB, or tax- 

due to Unemployment Insurance, Teinporruy Disability und Social Security far I 



! discrelion, DRC will be allowed no more than thirty (30) day8 from the date of the 

\ 

- 1 

I 

I)EPAKrMV.NT'S representative. In thc event OF k d n n t i o n ,  THE 

DEPAJWMENT'S liability for payments to DRC will be liinitcd to services/moterisls 

providod prior to the datc of cancellation per notice of termination DRC will hnvc no 

right to additional compensation, except that earned up to the date of tcrmmnahn ------ 

-----DRC accapts thnt the final execution of this contract is conditioned to Urc 

nvailability of the funds requested by TW'DEPARTMENT Froin School and 

Libraries Division of USAC foi this purpose. DRC agices not to commence rcndcring 

scwices until it has received written confirmation h writing to this puipose from THE 

DEPARTMENT; except internet connection scrviecs which may be rendered from 

July 1" 2000 ...- _--_ _-__ -______--- ___.__ _..__-_ ...-.. ~ __-_________-_--_ 
.. ..!. , ill  

-----THlRTItEh'TH: This Contract may be niqqided at any t h  by muhitll written 

consent of boUi parties. Any sniendment thcreot; must be signed by authorized 

lep,-esellta(rvcs of both ,_________ ~ -..._ _ _ _ _ _ _  ________.-_..--- _--- ---. ~ -------- ~"----- ------ 
, ~----FOUKTER,NTH: The internct services to be provided hy DRC to TNE 
I 
i 
j I)EI'AR'1'MENT, will remain in placn for a one (I) ycnr WI-111 with an oprloilel threc 

i 



3) year renewnl term, provided that E-lhtc funds acc avaihble. The fees to be pnid 

luring this renewa! will bo negobstcd by the appearing parties 

- - - - l ~ I l ~ ~ ~ E h ’ ’ ~ ~ ~ :  In the cvcnt of any dispute or disngreemcnt about the validity of 

his Conkact end any oE i b  teins or provlsions, as wd l  us the lights and dutiea of the 

>artiss to this contract, is govetned by U1c laws of the Commonwcalth of Pucito Rico 

Ind nll npplicnble local Laws nnd rcgu)a\ions.----.-- _--___-- ~.-- -__..._ ~ -.._ _---__ .___..__..._ 
-----SIXTEENTtI: Negligence or non-compliance with the terms of t lus contract 01 

improper Couduot by DLiC will constitute sufficient cuubc to ternunate the s m c  

wilhouf thc rcqulrcmont of piior noiicc. If THE DEPARTMENT dccidcs to 

terminate this contract DRC will abstain from perfoming any hrthcr acts unless its 

uiaction would causc hami to TFlE DEPARTMENT or imply improper professional 

conduct, in  which case i t  will nohQ THE DEPARTMENT ofthe action taken.------- 

-----SEVVENl‘EBN1“: All addenda rncntioncd herein are madc integral part of this 

.-----------a- - . .  

contract --~--------.-~----~-------------.._.____-~-.._--._.__~___.___.I ~ 

“TIiE DEPAlWMENT” “DRC” 

-----In witness whereof the parties above incnlioned exccutc this contrnct in San Juan, 

Puei-to Rico 011 this14 dey ofNovembcr,2000 --.._____ ~ _-._.-.__---_- ~ _._..__ _._ _____._ _ _ _ _  





AMENDMENT TO AGREEMENT 
betweeti the  

Puerto Rico Department uf Educat ion 

I November I4,2000, lo providc products and SCIVIW (hcrcindtw “A~le0ment”).------. 






